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Churches contribute an estimated £1billion per year 

to support communities  
 More than 114 million hours volunteered in UK churches each year 

 Support for the elderly, childcare and food banks among the most common  

 But three-quarters of people unaware of what their local church does to 

support society’s most in need 

Community activities run voluntarily by the UK’s churches are worth an estimated £1billion per year*, 

says specialist insurer Ecclesiastical. 

More than 114 million hours¹ are volunteered by churches every year to help tackle social issues such 

as loneliness, homelessness, debt, supporting those on low incomes, unemployment, family 

breakdown and addiction, in their local areas. 

In a national survey² commissioned by Ecclesiastical, fewer than 10% of UK adults said that they 

believed that it is the responsibility of the church to provide these services. Nevertheless, this is 

something that churches do.   

Sadly, this often goes unnoticed. The research also revealed that three quarters (75%) of the public 

could not name any activities beyond regular religious services or festivals taking place in their local 

church. Yet, half of participants (50%) would consider the closure of their local church a significant 

loss to their community. 

Michael Angell, Church Operations Director at Ecclesiastical, said: “We know from our own 

engagement with the church community up and down the country that the value and reach of 

churches’ work is on a scale that would be almost impossible to replace. 

“Churches provide a wide range of services that many people rely on day-to-day. This work often 

goes unnoticed but to the people that benefit from them, they are invaluable.” 

Mother and toddler groups (23%), support for older people (19%), children’s clubs (17%) and food 

banks (10%) were the services most recognised by people when asked what their church provided. 

The use of food banks in particular is an important issue. Research by the Church Urban Fund shows 

that 81% (12,960) of churches are involved with food banks and 14% (2,240) use their premises to 

host them. 

Michael added: “Churches are responding to the needs of their local communities and providing 

support to some of the most vulnerable people in society. The closure of a local church isn’t just the 
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closure of a building, but potentially the removal of a valuable service that cannot be easily replaced 

and we think this needs to be highlighted.”  

 

-ENDS- 
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Notes 

 
1. According to the National Church Social Action Survey 2014, churches contribute 114.8 million volunteer hours 

per year. When multiplied against the real UK Living Wage of £8.75 per hour, this means that church volunteers 

contribute an estimated total of £1,004,500,000 per year in their time. 

2. Survey conducted by One Poll on behalf of Ecclesiastical Insurance Group, February 2017. Survey of 4,500 

adults across England, Scotland, Wales and Northern Ireland. 

 

Notes to editors 

1. Owned by a registered charity, Allchurches Trust, Ecclesiastical is a unique financial services organisation. 

With its main operations and headquarters in the UK, Ecclesiastical also operates in Australia, Canada and 

Ireland. 

2. Ecclesiastical is a specialist insurer of the faith, heritage, fine art, charities, education and private client 

sectors.  

3. Founded in 1887 to provide insurance for the Anglican Church, the company now offers a wide range of 

commercial insurances, as well as home insurance, selling through brokers and directly.  

4. The Ecclesiastical Group also includes award-winning investment management business, EdenTree 

Investment Management, which provides a range of ethically screened investment funds. 

5. Ecclesiastical is one of UK’s Top Company Donors to Charity according to the 2014–2015 UK Guide to 

Company Giving. Other 2016 awards include Better Society Awards, Insurer of the Year and Post Magazine, 

Claims Awards, Customer Care winner. 

6. In 2014 the Group launched its vision to donate £50m to charity in a three year period.  In March 2016 the 

Group announced that it had reached its target almost a year ahead of schedule donating almost £53m in total.  

7. Many businesses say they are different. Ecclesiastical really is. Find out why here 

www.ecclesiastical.com/ourstory 
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