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Has your church entered
our competition, Parish
Pixels, for the chance to
win up to £5,000?
Our competition, which opened in June 2019, invites
all churches to send us a photo of what makes their
church special, accompanied by one sentence
about the photo.
We know that every church, its
congregation and community is unique.
From the volunteer who holds everything
together, to the children’s groups who
brighten up the Sunday services. From the
beautiful flower gardens, to the exceptional
architecture of your church building.
No two churches are the same, and we
want to celebrate what makes your
church special.

So far, over 150 churches have entered
the competition! Is your church one of
them? If not, you have until 31 October
to snap a photo, complete an entry form
and send it in to us!
You can find the full information, terms
& conditions, and the entry from at:
www.ecclesiastical.com/parishpixels
Turn to page 4 to see just a few of the
wonderful entries we’ve had so far!

Did you know we can
provide insurance
cover for your church’s
‘Friends of’ group too?
Many ‘Friends of’ groups are set up as
charities independently of the church
or PCC, rather than as a subcommittee,
and so require their own insurance,
including public liability insurance.
We are able to offer insurance for these
groups covering all the usual fundraising
activities, from bring and buy sales, to coffee
mornings, dog shows to flower festivals.
To find out more about our small charity
insurance, visit our website:
www.ecclesiastical.com/church/
church-charity-insurance or call our
team on 0345 777 3322.
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More than a quarter
of a million pounds is
heading to churches all
over the UK to help them
connect with children
and young people in
their communities.

Church claims – the value
of using a specialist
Our understanding of churches helps us to provide
caring support when you need it most.

Allchurches Trust – the charitable
owner of Ecclesiastical Insurance – has
launched the Growing Lives programme
to help churches to build lasting links
with local families and support the next
generation to reach their potential. It is
still open for applications.
Some 21 projects received a share of
£276,487 of funding in the first wave of
Growing Lives grants to be awarded.
St Martin in the Wood Church in Hampshire
will use its grant to buy laptops, revision
guides and textbooks for a homework café,
while the funding will enable the Fountain
of Life Church in Norfolk to start up a ‘Who
let the dads out?” group for local fathers.

“

We are delighted
with the response to
Growing Lives. It is clear the
new programme is fulfilling a
very real need in enabling
churches to enhance their work
with families and helping to
change lives and communities
for the better.

”

Busbridge Church in Surrey will use its
£12,500 grant to help fund the conversion
of its yard into an enclosed space for youth
activities, which local young people will
fill with new equipment thanks to their
fundraising. It will also create a drop-in café
that will be open to the community during
the day and available for teenagers to meet
and take part in activities after school.

Sir Philip Mawer, chairman of Allchurches
Trust, said: “We are delighted with the
response to Growing Lives. It is clear the
new programme is fulfilling a very real need
in enabling churches to enhance their work
with families and helping to change lives
and communities for the better.”
Grants of up to £25,000 are available
and the amount depends upon the cost
of the project and the level of need in the
community, ranging from 10% of project
cost to 80%. Churches can apply for a
grant under this programme even if they
have received funding from Allchurches in
the last two years.
Find out more at:
www.allchurches.co.uk/growinglives

When churches become damaged they
often require specialist attention and
repairs in keeping with the church’s original
design. From fragile materials and historic
features, to the special place they hold in
the heart of the community, there’s more
to most churches than meets the eye.
In our new claims video, two of our church
customers share their experience with our
award-winning1 claims team:

damaged some of the beautiful stained
glass panels and our team were tasked
with sourcing an exact colour match to
restore the glass to its original design.

Holy Trinity Church
At Holy Trinity Church in Mapperley, a local
resident walked by the church one morning
to discover the gates within the lychgate
had been stolen.

St Wilfrid’s Church
Originally built in 1865, St Wilfrid’s Church
in Haywards Heath was damaged by
vandals in 2018.
Lesley Pidgeon arrived to unlock the
church one morning and was shocked to
find a brick had been thrown through a
window. This senseless attack had
These gates formed part of a listed war
memorial, so the challenge was to restore
them sympathetically and in keeping with the
original design. The team set about sourcing
a blacksmith to recreate the brackets and
tracking down the original materials.
You can watch the film at:
www.ecclesiastical.com/claimsfilm
1

Winner of two awards in the Insurance Post Claims Awards 2019

In the event of a claim
In the unfortunate event that you need to make a claim, you
should get in contact with us as soon as possible. We’ve made
the claim reporting process as simple as possible, and claims
can be reported 24 hours a day, 7 days a week on:

0345 603 8381
Find out more about our claims service and make a claim
online at: www.ecclesiastical.com/claims
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Our small donations are
making a big impact to
churches across the UK

Do we have up-to-date
contact details for you?
If you need to update us on changes to
names, email addresses, phone numbers
and changes to PCC members, you can
do this by calling our team on:

0345 777 3322

Throughout 2018 and 2019, we have donated over £300,000 to
churches chosen by our customers through our Trust130 promotion.
For every new home insurance policy taken
out with us, we have donated £130 to a
church of the policyholder’s choice. We are
delighted that so many churches have
benefitted so far, and hope that many more
churches will benefit before the end of the
promotion on 31 December 2019.

congregation by creating a lending library of
insightful books, and our donation was a
great help in getting the library stocked.

We know that these small donations can
make a big impact to churches, so we
spoke to some who received the donations
to find out how they have spent the money.

Helping the bells ring out
Church bells are a wonderful and familiar
sound to many of us, but the cost of upkeep
can take its toll. One church we spoke to
needed to restore their bells back to
working condition, and were very pleased
that our donation helped towards getting
their church bells ringing again!

Remembering those who
have come before us
On 11 November 2018, we all took a
moment to remember those who served in
WW1 and the sacrifice that they made 100
years ago. Many churches also chose to
mark the 100-year anniversary of Armistice
Day through special remembrance services.
One church we spoke to chose to use our
donation to fund the service sheets for their
100th Anniversary remembrance service.

Sharing knowledge
Books can provide a great way for people
to explore and expand their faith, but not
everyone has access to new books regularly.
One church we spoke to wanted to help their

Mending a melody
For a congregation to sing their hymns
accompanied by the beautiful sound of an
organ is wonderful, but paying the costs of
repairs to them can prove a bit of a
challenge. One church we spoke to was
facing just this challenge, and needed to
start essential repairs to their organ. Our
donation provided a much-needed boost to
their fundraising efforts and allowed them
to get the repairs underway.
Find out more about how your church can
benefit from our Trust130 promotion, and
read the full terms & conditions on our
website: www.ecclesiastical.com/trust130
Has your church benefitted from one
of our Trust130 donations? We’d love
to hear how the money has helped
your church. You can send your story to
us at: trust130@ecclesiastical.com
Call our team on: 0800 7830 130 to
get your home insurance quote.

Protecting your
church in the event
of terrorist activity
In recent years, the focus of terrorist activity
has shifted from damaging properties, to
indiscriminate attacks aimed at disruption
through loss of life, as seen in the attacks
at the Manchester Arena, Westminster,
London Bridge and Borough Market. This
change can mean that the major cost of
terrorist acts is likely to come from business
interruption rather than property damage.
Until recently, Pool Re, the scheme that
enables insurers to provide cover against
acts of terror, only provided cover where
property damage occurred, but changes to
the scheme mean that cover against just
business interruption can also now be
offered.
As a result, we can now offer our
customers two variations of cover:

Class A
Cover for any damage to property and any
subsequent business interruption as a
result of a terrorist event.

Class B
Cover for business interruption as a result
of a terrorist event that does not involve
physical damage to property.
We can offer any customer who takes out
Class A cover the option of also taking out
Class B cover.
To find out more about the cover available,
please call our team on: 0345 777 3322.
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Parish Pixels – put your
church in the frame!
So far, we’ve had over 150 entries to our church
competition, is your church one of them?
Below are just a small selection of the
wonderful entries we’ve had so far from
churches across the UK. We hope these
inspire you to get your camera out and
send us your entry!
For more inspiration you can find lots
more entries on our Facebook page, just
search ‘Church Matters’ on Facebook.

“Our late, much
Cox
respected MP Jot when we
taught us tha we have
come together on than
more in comm ides us.”
that which div

“We love welcoming
one another.”

Closing date
for entries is
31st October
2019

St Christopher’s
Birmingham

Church
St Andrew’s
Leeds

Find out more about the competition, and
how you can enter on our website:

www.ecclesiastical.com/
parishpixels
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The National Churches Trust
are helping churches fund
essential maintenance
Keeping church buildings well maintained is a great way to avoid
expensive repair bills.
That’s why the National
Churches Trust has
grants available to help
pay for maintenance work
such as fixing slipped roof
tiles, clearing gutters,
repairing lightening protection systems and
masonry maintenance.
The Trust’s Foundation Grants for
Maintenance fund urgent maintenance
works and small repairs identified as high
priority within a recent Quinquennial
Inspection or Survey Report and small
investigative works and surveys. Upcoming
deadlines are 23 January 2020 for a March
decision, 28 May for a July decision, and
24 September for a November decision.

We’ve donated £23,000
to church-related
charities through our
Movement for Good
awards
We are delighted
that 23 churchrelated charities have
each benefitted from
a donation of £1,000
through our recent
Movement for Good
awards. We hope
that these donations will make a great
difference to each of those charities.
You can find out how some of the
charities have used their donations, and
see a full list of the benefitting charities on
our website: www.ecclesiastical.com/
movementforgood

The Trust’s MaintenanceBooker website
offers special grants to fund work booked
via the service throughout the year.

Churches and chapels can apply for a
Preventative Maintenance Micro-Grant
of up to 50% on work costing up to £1,000.
In addition, churches carrying out maintenance
work and booking a job through Maintenance
Booker can apply for a Foundation Grant for
Maintenance at any time of the year and
receive a decision within six weeks.
The Trust also continues to fund repairs to
church buildings and alterations to enhance
facilities including the installation of kitchens
and toilets.
Apply for a Foundation Grant at:
www.nationalchurchestrust.org/
foundationgrants
Find out about grants available through
MaintenanceBooker at:
www.maintenancebooker.org.uk/
support/grants

Improvements to your legal
expenses cover
From your next renewal, this condition will no
longer be required, and so for any valid claim
you make for a dispute with an employee or
former employee, we will continue to provide
legal support until the conclusion of the
dispute regardless of whether the case looks
to be in your favour or not.
This change will be made automatically on your
next renewal for all church policies, and may be
available for other policies you hold with us.
Employment-related disputes are one
of the most common, and often most
costly, claims made under a legal
expenses policy. To provide you with
additional support in handling these
employment-related disputes, we have
recently improved the cover available for
legal expenses under your church policy.
The recent change is to the ‘reasonable
prospects of success’ condition for civil
claims in your legal expenses cover.
Currently a solicitor must believe that there
is more than a 51% chance that your
defence will be successful, and if this
changes at any point during the claim then
the cover you have will end for that claim.

To find out more about this cover, call our
team on: 0345 777 3322

REMEMBER!
Legal advice helplines are included
within your insurance policy for
legal advice on a range of matters,
including advice on employment
issues such as redundancy. Find out
more on our website:
www.ecclesiastical.com/
church/church-insurance/
legal-expenses
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Prepare your church
for winter
With the colder weather around the corner, now is the perfect time to
give your church a check over and complete some basic preparation
and maintenance to help avoid problems over the winter.
Check the pipes

needed, and plan how best to contact
them to make sure it is done

Just a small fracture in a pipe can leak
gallons of water, damaging masonry,
plaster, carpets and other contents.
Check when the boiler and heating
system was last serviced. If it wasn’t
recently, then get one booked in ahead
of the cold weather
If you have a frost thermostat, check it
is working correctly
Make sure you know where to turn off
the water supply
Consider insulating internal water pipes
with pipe lagging, reducing heating
costs, and helping to prevent pipes
from freezing or bursting

Stock up on the essentials such as grit
and salt, and put them in an easily
accessible location

Prepare temporary heating
If your heating fails, you’ll need a suitable
alternative. We recommend using electric
convector or fan-assisted heaters with
thermostatic cut-outs. These are the most
suitable of the temporary options, though
precautions should still be taken when using
them, including not leaving them unattended,
and using them in a safe place away from
woodwork and combustible materials.
Plan who will be responsible for
arranging this ahead of time, and plan
where you will source a heater too

Clean the gutters
Falling autumn leaves can quickly cause
blockages in gutters and downpipes,
which, if not removed, can cause water
damage to the building.

Visit: www.ecclesiastical.com/
risk-management/church-coldweather-advice/

Clear the gutters through the autumn
making sure you do this safely, or
arrange a contractor to do so
If you find any blockages, arrange for
a local contractor to clear it out

Create a snow-day plan
Ahead of the cold weather, get a plan in
place for making your church safe in the
event of snow and ice.
Create a list of those able to clear ice
and snow or put grit/salt down when

Peace of mind
with a pre-paid
funeral plan
Taking out a pre-paid funeral plan is
a caring, sensible and cost-effective
way to make provision for your funeral.
As well as helping to protect loved ones
from rising costs, a funeral plan enables
you to make your wishes known. This
means your family won’t have to secondguess what you might have wanted for
your funeral when the time comes.
A funeral plan through Ecclesiastical allows
you to:
Choose from a range of set plans or a
personalised plan
Pay by lump sum or manageable monthly
instalments
Select your funeral director in advance
Apply at any time – there is no upper age
limit or medical questions to answer
Purchase a plan on behalf of someone else

Exceptional financial security
Guaranteed to cover your funeral director’s
costs, as listed in the plan paperwork, our
funeral plans can provide real peace of mind
for you and your family. You can also include
a contribution towards third-party costs, such
as for the cremation or burial, medical fees
and payment to a minister.
For maximum financial security, your prepayment is held in a guaranteed whole of life
assurance policy. Every penny (minus the initial
management fee) is ring-fenced for your
funeral and cannot be used for anything else.

Risk Advice Line

Find out more

We know that managing the risks of a church, or church
hall, can be a demanding responsibility. That’s why we
have our Risk Management Advice Line. Whenever you
need information about managing risks, and can’t find
what you need on our website, our experts are here to help.

For your free information pack, or to request
a supply of leaflets to help raise awareness
of pre-paid funeral plans in your community,
please call 0800 055 5603 today. We can
also provide bereavement guides for families
helping children to cope with loss (charitable
donations apply to large orders).

Call our Risk Management Advice Line, and one of our
experts will call you back within 24 hours.

0345 600 7531

Visit: www.funeralplans.co.uk for more
information.
Terms and conditions apply to funeral plans – please ask for details.
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Ecclesiastical Financial
Advisory Services
Providing expert, unbiased, independent financial advice
for clergy, church people and PCCs.
Fully independent pension and
retirement planning advice about the
clergy pension, other church pension
schemes and all other plans and
schemes you or your partner have
from previous employers or insurance
companies across the market
Saving and investing for your future
(including ethical investments and
PCC funds)

Life assurance and protection for you
and your family
Mortgage advice and specialist advice
for those living in tied accommodation
who want to buy a home, or
remortgage
To find out more about the advice we can
offer, call our team on 0800 107 0190 or
email: getadvice@ecclesiastical.com
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Home Insurance

Car Insurance

We strive to do the best we can for our customers, that’s why our
home insurance policy covers losing keys, legal expenses and
home emergency protection all at no additional charge. We also
offer discounts for clergy, church workers and volunteers.

Ecclesiastical Insurance Services offer tailored Motor Insurance to
the clergy, with benefits including cover for driving whilst on church
duties, interest-free premium instalments, no fees for policy
changes, and up to £500 cover for church goods in your car.

Call: 0800 917 3345

Call: 0345 450 9396

www.ecclesiastical.com/homeinsurance

www.ecclesiasticalinsuranceservices.co.uk

Award-winning Claims Service

Funeral Plans

Our dedicated team are ready to support you and with 99%
claims satisfaction*, if the worst should happen, you know you
are in safe hands.

A funeral plan from Ecclesiastical is an ideal way to make financial
provision for your funeral, as well as reducing the worry for your
loved ones at a difficult time. Making your funeral wishes known in
advance and providing for the cost makes sound financial sense..

Call: 0345 603 8381
www.ecclesiastical.com/claims

Call: 0800 055 6503

*Ecclesiastical claims satisfaction survey 2018 - direct customers

www.funeralplans.co.uk

For more information, call: 0345 777 3322
email: churches@ecclesiastical.com
@churchmatters
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