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with your PCC

Have you seen our newly refreshed website?
We’ve changed our site to make it easier to
use, but you will still find all our useful guides,
information and videos available on the site. 

The website has a clean and fresh style,
which makes it easier for you to find the
information you need. If you have any trouble
finding information on our new site you can
always call our team who will be happy to
direct you to the right place. 

Call us on: 0345 777 3322

www.ecclesiastical.com/church
We would like to hear what you think of our
new website. You can email comments and
feedback to churches@ecclesiastical.com  

To celebrate and thank all of the
volunteers who make worship and
church life possible, our ‘Little deeds, 
big difference’ competition asked
churches up and down the country to 
let us know about any volunteers who
have gone above and beyond in their
gifts to their church. 

From the person who is a genius at
organising and getting things done, 
to the individual working away silently 
and devotedly in the background, right
through to the teams of volunteers 
who get together whenever there’s a
crisis, we wanted to hear about every
single one. 

We’re pleased to say you didn’t
disappoint. The nominations have 
come flooding in, and all in all we
received over 340 entries. Every single
one has been inspiring and humbling 
to read. 

One characteristic that all the nominees
share is that they don’t want a fuss 
being made of them. So we look on this
as a celebration of all the work that
volunteers do for our churches. 
We know that churches wouldn’t 
run without your support. 

A celebratory lunch
We invited the six winning entries 
along to a lunch at St Martin in the 
Fields on 1st November, where the
overall winning church was announced.
They received a cheque for £10,000 
to spend on their church, while the five
other winning churches each received 
a cheque for £2,000. 

Michael Angell, our Church Operations
Director, gave a speech at the event and
praised all the volunteers nominated as
part of our competition, saying, “We can
see the massive difference their little
deeds make, and are delighted to be 
able to celebrate this and recognise the
unsung heroes of the church and their
community.” You can read all about the
winning entries on pages 4 and 5.   

Little deeds, 
big difference
Churches up and down the country rely on an army of volunteers
who give their time and dedication to look after church buildings
and make sure the worship and outreach continue. Our competition
this year celebrates those extraordinary people who give so much. 



Looking after
valuables in your
church
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Is your church ready 
for Christmas?
Christmas is a wonderful time of year, but
with the special events, services and extra
visitors in your church it can mean a little
extra planning in order to keep everyone
safe. You can find plenty of health and
safety guidance on our website to help you
take the steps needed to reduce the risk of
accidents in your church. You can find out
more at: www.ecclesiastical.com/
healthandsafety

Helping you protect 
your church
Our years of experience working with churches means we
understand the risks you face, so our risk management experts 
are here to offer you the advice and guidance you need.

Happy Christmas!
We want to wish a very happy Christmas
to all our readers and hope that the
festive season brings happiness and
excitement to everyone as the year
comes to a close.

Our website is full of useful pages, videos
and guidance documents to help you
manage the risks in your church. 

Visit: www.ecclesiastical.com/
churchriskmanagement 

However, if you can’t find what you need,
you can talk to one of our risk
management advisers. 

0345 600 7531 
One of our experts will call you back 
within 24 hours.

Alternatively, email us at
risk.advice@ecclesiastical.com

Our Risk Management Advice Line offers
Ecclesiastical customers free risk advice.
Please have your policy number to hand
when you call. The line is open from 9:00
to 17:00 Monday to Friday excluding
Bank Holidays. 

Many churches have valuables, such
as silver, stored in local bank branches
for safekeeping. However, if this
arrangement came to an end, the PCC
may need to consider insuring these
items and how to protect them. 

Your church insurance includes an
automatic extension to cover silver and
other items of communion plate while at
the church or away from the premises. 
The cover limits will depend on whether you 
are covered by Parish Plus or Parishguard,
you can find the limits that apply to your
church in your policy wording. 

If you have items of particular significance,
or that exceed the limits in your policy
wording, we are able to offer insurance 
on an agreed-value basis. 

If you would like to discuss insurance for
your valuables, or if you have any questions
about storing them safely in your church,
call our church customer service team on
0345 777 3322

www.ecclesiastical.com/healthandsafety
www.ecclesiastical.com/churchriskmanagement
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Our consultants are based across the UK
and regularly attend events, as well as
providing a local point of contact for our
church customers. Our expert team is here
to help our customers, from a simple
introduction to church insurance to more 
in-depth risk management seminars, they
offer events to meet a variety of needs.

Our Church Insurance Consultants have 
in-depth knowledge of insurance and risk
management concerns, but also a passion
for churches, meaning they can truly
understand the needs of your church. 
The team are working closely with 
Dioceses, Archdeacons and Area Deans 
– so look out for events near you.

Find out more about our
Church Insurance 
Consultants:

Rebecca Chantler
Rebecca has spent many years in the
insurance industry, starting in customer
service, and moving on to working as an
Ecclesiastical Church Surveyor. Her passion
for delivering excellent customer service
and her knowledge of churches provides 
the perfect combination for her new role 
as a Church Insurance Consultant.

Rebecca spent her time as a surveyor
providing detailed insurance valuations to
our customers. She worked as the local
Ecclesiastical representative for the
Chichester and Canterbury Dioceses, 
giving specific risk management advice 
and attending Diocesan training events. 

After work, Rebecca enjoys spending quality
family time with her partner, two children
and two French Bulldogs. 

Kay Short
Kay started her career in underwriting so
has an in-depth insurance knowledge, which
she has built on throughout her career,
moving into advisory roles in both insurance
and risk management. 

Recently, Kay spent a year with the Leeds
Diocesan Board of Finance helping parishes
look at how church buildings are used for
mission, and thinking creatively about their
future use. Kay’s experience in insurance,
risk management and close work with
Leeds DBF is ideal for her role as Church
Insurance Consultant. Kay was recently
licensed as a Reader and has served on
PCCs, Core Groups and as Churchwarden.  

Lynne Ingham
Lynne’s 30-year career in insurance and a
lifetime of involvement in the family of the
church has been great preparation for her
role as a Church Insurance Consultant. 
She enjoys visiting parish churches and
witnessing the individuality of each building
and its community. Lynne particularly enjoys
meeting the many dedicated church
volunteers, and making use of her risk
management experience to assist them 
with their insurance responsibilities.

Lynne has a background specialism in
insurance within the hospitality industry. 
She is appreciating the many similarities in
the challenges faced by both pubs and
churches in the current economic climate,
as well as their significance in the community.

Chris Brudenell
Chris’s background, in both insurance and the
Not-for-Profit sector, gives him a great starting
point for his role as a Church Insurance
Consultant. His previous role as Events
Manager for a national Christian charity
means that he is well prepared for attending
events and running training sessions. 

Chris began his career in insurance 
working with Church and Charity policies,
Risk Management and Health & Safety
issues, so he has a deep understanding of
churches and their insurance and risk
management concerns.

Chris spends his spare time with his family
in Wales, and enjoys running and live music. 

Derek Stancombe

Derek has had a long career in insurance,
spending many years in insurance broking 
in both the UK and Australia. Since joining
Ecclesiastical in 2004, Derek has assisted over
300 churches and charities with insurance and
risk management reviews, so he brings great
experience to his role as a Church Insurance
Consultant. Derek is delighted to bring
together his passion for the church with his
interest in insurance and risk management. 

Derek studied Theology, and has previously
worked at missionary radio station, FEBA. He
lives with his family in Worcestershire, and
enjoys oil and acrylic painting in his spare time. 

If you would like to find out more, please
email us at meetus@ecclesiastical.com
with your contact details and name of your
Church and Parish, and your local Church
Insurance Consultant will be in touch.

Introducing our new
Church Insurance
Consultants
Our website is full of great resources, and our friendly customer
service team are just a phone call away, but sometimes nothing can
beat a face-to-face conversation, and that’s where our new team of
Church Insurance Consultants can step in. 
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Extraordinary 
every day
Betty Keywood, St Stephen’s Church, Tonbridge, Kent

We could all benefit from knowing someone like Betty Keywood. If you’re feeling
low or need a hand, Betty is always there with some practical help and advice.
“She’s just one of those people who are good at doing little, ordinary things that
make people feel very special,” says Isabel Plimmer, Operations Manager at 
St Stephen’s, Tonbridge. 

When Betty first started coming to the church back in 1958, the vicar needed
help with the paperwork, so Betty did the typing and later helped to set up the
church office. Ever since those early days, she’s been playing an active role,
setting up groups and always baking plenty of cakes. 

Teaching through craft
Betty had originally hoped to be a teacher, but had to give up her ambition to 
care for her father. However, she managed to find an outlet for her teaching by
setting up craft groups both in the church and beyond. As Mark Baker, vicar at 
St Stephen’s, says: “Through your organising, baking, sewing, making and teaching
you have shared with others incredible gifts of love, care, wisdom and support.”

There’s one famous story of Betty teaching crafts to the girls at a local primary
school. Before long, the boys heard what fun the girls were having and asked to
give up woodwork to learn crafts too!

Betty doesn’t like to be the centre of attention but, as Isabel says, “It’s a really
nice thing to be able to recognise these people.” Her enthusiasm, commitment
and dedication are an inspiration to everyone at St Stephen’s and beyond. 

Little Deeds, 
Big Difference 
The Ecclesiastical church competition this year celebrates all 
the hard work and dedication of church volunteers, those kind
and caring people who go above and beyond for their church.
Congratulations to our six winning churches and to everyone
who was nominated.  

A pillar of the
community

Freda Gibbons, Church of St Mary
and St John, Lamyatt, Somerset

Lamyatt is a small
village to the south
east of Shepton
Mallet, with only
around 180
inhabitants. Dating
back to Roman
times, the village
has seen many
changes in recent
years, as

traditional farming has made way for a more
modern way of life, but during the past few
decades, Freda Gibbons has been a
constant pillar of the community. 

Freda has been on the PCC of St Mary and
St John’s for over 60 years, and has been
Churchwarden for the past 21. “She goes 
to practically every service and sets up the
altar, puts up the hymn numbers, rings the
bells and then welcomes everybody,”
explains Jennifer Richards, Treasurer and
Freda’s nominator. 

The village is in Freda’s blood, as she has
lived in Lamyatt for most of her life and
indeed her grandparents are buried in the
churchyard. From helping to write the church
magazine, to standing on the village’s alms
house committee, Freda has always been
keen and willing to get involved. 

“It’s all the little things that really need
doing,” explains Jennifer. “They’re absolutely
vital and you need someone to do them, but
those people don’t always get the
recognition that someone raising money or
redecorating the church might get.”

The nomination has come at the ideal time,
as Freda has recently had a significant
birthday. Lamyatt celebrated with an
afternoon tea party in the village hall, with
friends and villagers all invited. “It’s been a
very busy week but a fantastic week too,”
says Jennifer, “It was lovely.” 

Thirteen Man Fridays

The Friday Men, Christ Church,
Thornton-le-Fylde, Blackburn

Stroll through Christ Church graveyard at
Thornton-le-Fylde on a Wednesday or Friday
morning and you might just come across a
group of 13 or so men mowing lawns,
planting bulbs or tidying up memorials. 
These are the Friday Men, a group of
volunteers who come out rain or shine to
keep the graveyard and the grounds tidy. 

Overall 
Competition

WINNER

★★★ WINNER
★
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The group has been going since the early
1980s, and incredibly one of the original
members is still coming along. What’s even
more impressive is he’s not the eldest – the
ages range from 20 to 90! The youngest of
the team has found his vocation since
volunteering and is now apprenticed at the
local Agricultural College. 

Fridays and fellowship

The group isn’t just about maintenance, there
is a spiritual side too. “Under the guidance of
our vicar we’ve created ‘Men United’, a men’s
group,” explains John Hearnshaw, Warden at
Christ Church. “We encourage not just
members of the church but men from outside
to come along and enjoy fellowship with us.”
Every month the group meets up for drinks
and a meal, and outsiders have started
coming along to the church as a result. 

The Friday Men also host visits from the 
local Red Marsh school, giving children with
disabilities the chance to come and see the
work being done.

Now that the Friday Men have made it through
to the final, there’s just one problem. Which of
the 13 or so regulars will be getting on the
coach to come down to the ceremony? “We
drew the names out of a hat,” laughs John.

Embodying the spirit 
Mary Hughes, St Michael & All
Angels Church, Bishop’s Cleeve,
Gloucestershire

Some people just
seem to find more
time in the day than
the rest of us, and
that’s certainly true
of Mary Hughes.
Street pastor in
Cheltenham, Brown
Owl at her local
Brownies group
and co-ordinator 

of the local Neighbourhood Watch, Mary still
finds time to play a key role at St Michael &
All Angels in Bishop’s Cleeve.

The reason that Mary’s name sprang to 
mind when Ann Jessop first read about our
Volunteer Competition was simple. “We do

have some quite wonderful volunteers,” says
Ann, “but we feel that Mary is the spirit of our
church.” She is constantly out in the
community, helping and meeting people and
engaging with young and old in so many
different ways. 

A friendly welcome

Although still technically a village, Bishop’s
Cleeve is expanding rapidly, and there are
around 17,000 inhabitants. Mary embodies
the culture of welcome at St Michael’s. There
may be 200 to 300 people at the services on
a Sunday, but Mary is a friend to them all.

“She is the most cheerful giver,” says Ann. 
To take just one example, two years ago 
Mary helped to set up the Godly Play
sessions in the church, where the young
children play with wooden figures and learn
Bible stories in a fun and engaging way. 
From singing in the choir to setting up the
local ecumenical group, Mary plays an active
role in so many ways. We’ll leave the last
words to Ann: “Our lives are touched by her
sweetness.”

Strong hands, big heart
Roger Townsin, All Saints Church,
Kettlestone, Norfolk

Roger Townsin is a
man who “Likes all
the ologies,” as his
nominator Martyn
Proffitt puts it. From
ornithology, with his
dawn chorus walks,
to archaeology, with
organised digs in
the village, Roger
has given decades

of work to his community in the village of
Kettlestone and, as Martyn says, “He’s been 
a pillar of the society and a mentor.”

He’s certainly a very handy man to have
around. Having been a woodwork teacher,
Roger has put his hand to restoring the
lychgate and making a new church
noticeboard at All Saints. His years as a
teacher have paid dividends in other ways
too. “He’s brilliant at writing articles and has
a natural talent for it,” says Martyn, and
Roger has written a number of pieces for
the church magazine on the history of the
village and the church. 

Involvement and inclusion

Roger has been on the PCC for over 30 years
and for a time was the only man on the
committee. He took on the physical jobs
himself, and whenever there was a bush that
needed trimming or a tree felling, he’d be
there with the chainsaw. Now, as Roger has

reached the age of 78, the committee has
finally persuaded him to get some extra
support, and Friends of the Church are getting
involved to help out. 

From sitting on the Parish Council to
organising a history display at All Saints, 
the guiding light for Roger has always been
inclusion. “He involves the whole village,” says
Martyn. We wish him many more years of
activity to come, although it may be time to
hang up the chainsaw!

Big deeds, little deeds
Sharon Blair, Holy Trinity with 
St Andrew’s, Combe Down, Bath

When Sarah Knedel
and the team at
Holy Trinity with 
St Andrew’s heard
about the
Volunteering
Competition, they
didn’t immediately
think of Sharon
Blair for one simple
reason. “She does

so much that it’s easy to forget that she is a
volunteer and not a member of staff,” explains
Sarah. In fact, Sharon gives over 30 hours of
her time to the church every single week. 

Sharon originally joined the church back in
1992 and soon set up a children’s group. 
As more and more families started coming 
to Holy Trinity, the church grew and grew.
Sharon then decided to give up paid work
completely and just focus on her volunteering. 

Nowadays, a lot of the work that Sharon does
is based at the modern building of St Andrew’s,
a community church that serves a nearby
housing estate. From helping with Messy
Church to welcoming new families, Sharon 
is involved in every aspect of church life. 

Delivering across the community

As well as giving her time for initiatives like
Family Matters which supports vulnerable
families in the community, Sharon is also very
good at getting a team together and
motivating people. “The competition asked for
big deeds or little deeds, and Sharon falls into
both categories,” says Sarah. She gets to know
everyone on a one-to-one basis, but is also
very good at heading up big events like the
annual community event on the village green. 

One classic example is the cake baking.
Sharon decided that, every week, a family
deserving of some love and care should
receive something special. So, she has a team
of helpers to bake a cake each week which
she can then take round to them. Over the
years she must have delivered 250 cakes to
appreciative families across the community!

WINNER
★

WINNER
★

WINNER
★

WINNER
★
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Our award-
winning home
insurance

We are proud to
announce that we 
have, yet again, been
awarded the 1st place
gold ribbon in Fairer
Finance’s recent
customer experience
ratings for home
insurance. We are
delighted to have been
voted as the most

trusted brand and as having the happiest
customers for the last three years.  

At Ecclesiastical, we pride ourselves on
providing honest and specialist insurance
for those associated with the Church, and
our home insurance is no different. Our
home insurance is tailored to meet the
specific needs of our customers including
specialist cover for clergy, church workers
and church volunteers. 

Find out more about our home insurance
at: www.ecclesiastical.com/home

Trust130 – Small donations
making a big impact

As climate change hits the headlines
again, it is no surprise that some churches
are looking for ways to reduce their
impact on the environment. 

One church that has sought a green 
solution to a long-standing problem is 
All Saints Church – Hethel, in the Diocese 
of Norwich. The church had been using
portable gas heaters, and wanted both a
green and effective heating alternative. 
After much research and detailed 
analysis into their options, the church 
started the project to install four air-source
heat pumps.

It was important that the system blended in
well with the church, so they were pleased
that the external compressor units could 
be installed on the roof, and the internal 
wall-mounted units matched the existing
interior. Cold snaps earlier this year were the
perfect test of the system, and the church 
are delighted that the building can now be
heated to a comfortable temperature within
half an hour of being switched on. 

As with any form of heating, it is important to
make sure your insurer is comfortable with
your provisions, and to maintain the system
according to the installer’s or manufacturer’s
instructions. Kevin Thomas, our Principal Risk
Management Surveyor, advises: “Insurers are
generally supportive of this form of energy.
Any system should be maintained as
recommended by the installer and the
periodic check of the electrical installation
should include electrical components of the
system. You should also make sure isolation
switches are clearly labelled and located in an
accessible position if possible.”

Green technology in churches –
Air source heat pumps

GOLD RIBBON

Home insurance

CUSTOMER EXPERIENCE

A U T U M N  2 0 1 8

Do we have 
up-to-date contact
details for you? 
If you need to update us on changes to
names, email addresses, phone numbers
and changes to PCC members, you can 
do this by calling our team on 

0345 777 3322

Just a few examples of how the donations have been used:

All Saints Church air-source heat pumps

Throughout 2018, we have donated over
£180,000 to churches chosen by our
customers through our Trust130 promotion.
For every new home insurance policy taken
out with us, we have donated £130 to a
church of the policyholder’s choice1.

We are delighted that so many churches
have benefitted so far, and to help more
churches take advantage of these
donations we have extended the offer 
to run throughout next year, ending 
31 December 2019. 

To find out more about our Trust130 offer, call our team on 0800 7830 130 or go to our
website www.ecclesiastical.com/trust130 
1Terms and conditions apply and are available at www.ecclesiastical.com/trust130 

Artwork
restoration

New sound 
system

A fun day 
and BBQ

New church
chairs

Structural 
work

New window 
seat

New 
Noticeboard

Balancing 
the books
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In the event of 
a claim
In the unfortunate event that you need 
to make a claim, you should look to get
in contact with us as soon as possible.
We’ve made the claim reporting process
as simple as possible, and claims can be
reported 24 hours a day, 7 days a
week on 

0345 603 8381

Allchurches Trust
supporting homeless
charities
When the Beast from the East struck in February 2018, many homeless
people were left vulnerable, but charities and churches throughout the
UK stepped in to provide a warm welcome and a helping hand.

Glass Door, a homelessness and social
action charity, provided 643 people with 
life-saving accommodation in emergency
night shelters in 29 churches across
Kensington and Chelsea, Hammersmith 
and Fulham, Wandsworth and Richmond
during one of the coldest winters in history.

In January 2018, the charity was given an
£18,648 grant by Allchurches Trust, owners
of Ecclesiastical Insurance Group, to set up 
a night shelter project in Richmond. Seven
churches each hosted the shelter for one
night a week, helped by 269 volunteers from
their congregations and local communities. 
A partnership with Vineyard Community
Centre also gave guests somewhere safe 
to go during the day, with showers, fresh
clothing, meals and internet access provided.

Allchurches Trust funds churches, charities
and communities for projects that help
those most in need, including those that
help tackle homelessness, poverty and
social exclusion. 

A new hostel for rough sleepers in 
Bognor Regis was opened recently by
charity Stonepillow, supported by a
£10,000 Allchurches grant, while, in August
this year, funding went to St Peter’s Church
in Brighton to help upgrade their kitchen.

This will enable the church to run a 
Catering Employment Pathways enterprise
in partnership with Friends First, giving
homeless people the opportunity to 
develop their employability skills.

You can read more about the projects that
Allchurches Trust has supported, and apply
for a grant, at www.allchurches.co.uk

Night shelters
Night shelters can be a great way for
churches to help local homeless people.
However, whether it is a long-term shelter or
an impromptu solution to a cold snap, your
church needs to follow health and safety
guidance, and make sure you take care of 
all those involved. Our experts have put
together some simple steps you can take to
make sure you are keeping everyone safe. 

Find out more: www.ecclesiastical.com/
risk-management/night-shelters 

This coming festive season,
Ecclesiastical will once again be
spreading some Christmas cheer
through our 12 Days of Giving – and
we need your help.

This year we will be donating a total of
£120,000 to 120 charities over 12 days
and we need you to nominate a charity of
your choice to go into our prize draw. 
You can nominate any registered charity,
perhaps one that has supported you and
your family personally, or one that works
in your local area. Each charity drawn will
receive a £1,000 donation. The more
nominations they receive, the greater the
chance of them winning, so make sure
you share with family and friends. 

To nominate, visit:

www.ecclesiastical.com/
12days
Good luck!

12 Days

of Giving!

www.ecclesiastical.com/risk-management/night-shelters
www.ecclesiastical.com/12days
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For more information, call 0345 777 3322 email churches@ecclesiastical.com   @churchmatters 

We’re here for you...
Ecclesiastical supports our church customers with more than just church insurance – 
read on to find out more about how we can help you.

Home Insurance
The quality of our home insurance cover and our
customer service has been recognised with a first-
place Gold Ribbon from Fairer Finance!  We offer tailored cover
for clergy and extra discounts for church workers and volunteers.

Call: 0800 917 3345
www.ecclesiastical.com/homeinsurance

When it feels irreplaceable, trust

GOLD RIBBON

Home insurance

CUSTOMER EXPERIENCE

A U T U M N  2 0 1 8

Car Insurance
Ecclesiastical Insurance Services offer tailored Motor insurance 
to the clergy, with benefits including business use (relating to the
church), no direct debit charges, no administration fees for changes
to the policy, and up to £500 cover for church goods in the car. 

Call: 0345 450 9396
www.ecclesiasticalinsuranceservices.co.uk

Funeral Plans
A funeral plan from Ecclesiastical is an ideal way to make financial
provision for your funeral, as well as reducing the worry for your
loved ones at a difficult time. Making your funeral wishes known in
advance and providing for the cost makes sound financial sense. 

Call: 0800 055 6503
Email: info@epsfunerals.com

Expert Financial Advice
Ecclesiastical Financial Advisory Services provide independent
financial advice. Our experts advise clergy, church people and
PCCs on making investments (including ethical investing),
pension and retirement planning, mortgages and life assurance.

Call: 0800 107 0190 
Email: getadvice@ecclesiastical.com

Award-winning Claims Service
Our dedicated team are ready to support you and with 99%
claims satisfaction*, if the worst should happen, you know you
are in safe hands. 

Call: 0345 603 8381
www.ecclesiastical.com/claims
*Ecclesiastical claims satisfaction survey 2017 - direct customers

Our Website
Our website is packed full of bespoke information and guidance
to help you look after your buildings and the people that use
them, plus information on all our products and services.

www.ecclesiastical.com/church
Email: churches@ecclesiastical.com

NOW
available to

PCC m
em

bers! 
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