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These are the questions asked during the webinar on 7 September 2021 that will not be 
covered in the subsequent Fair Value webinars. 
 

Auto-Renewal Questions 
 
Question  

Can brokers still offer renewal and say the policy will automatically renew for the client's 
protection, unless they advise otherwise? 
 
Answer  

From PS21/5: General insurance pricing practices market study: feedback to CP20/19 and 
final rules (fca.org.uk) 
 

 
 

Question 

IRO auto renewal, policies with an anniversary fall into scope? EG PII. 
 
Answer 

The auto renewal rules only apply to retail products therefore not PII. 
  

https://www.fca.org.uk/publication/policy/ps21-5.pdf
https://www.fca.org.uk/publication/policy/ps21-5.pdf
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Premium Finance Questions 
 
Question  

Question in regards to Customer Active election for paying by premium finance? I can see 
no examples of this, it states that simply offering both paid in full and PF options to the 
customer isn’t enough? 
 
Answer  

From PS21/5: General insurance pricing practices market study: feedback to CP20/19 and 
final rules (fca.org.uk) page 61. 
 

 
 
Question 

In respect of the finance cost, would we need to provide the cost with and without finance 
options if the client has historically paid annually? Thank you 
 
Answer 

Yes, if you offer the customer a premium finance option then you have to comply with the 
premium finance rules. 
 
 
 
 
 
 
 
 
 
 
 
  

 

If you have any questions, contact RWA Compliance Services helpdesk 

helpdesk@rwagroup.co.uk 

https://www.fca.org.uk/publication/policy/ps21-5.pdf
https://www.fca.org.uk/publication/policy/ps21-5.pdf
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This guidance is provided for information purposes and is general and educational in nature and does not 
constitute legal advice. You are free to choose whether or not to use it and it should not be considered a 
substitute for seeking professional help in specific circumstances.  
 
Accordingly, Ecclesiastical Insurance Office plc and its group companies (“Ecclesiastical”) and RWA Compliance 
Services Ltd, shall not be liable for any losses, damages, charges or expenses, whether direct, indirect, or 
consequential and howsoever arising, that you or any third party suffer or incur as a result of or in connection with 
your use or reliance on or action taken (or not taken) by any other party, caused by that or any other person’s use 
of or reliance on the information provided in this guidance, except for those which cannot be excluded by law. 
 
In viewing the guidance, you acknowledge that over time the information provided may become out of date and 
may not constitute best market practice, that it is subject to change and new editions may be issued to 
incorporate such changes and that Ecclesiastical and RWA Compliance Services Ltd have no duty to provide 
such changes. 


